
RITUALS





PHILOSOPHY 

Nature as a Source of Healing
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Our Spa is inspired by the healing power of nature. 
Surrounded by forests, streams, and mountains, it 
offers a sanctuary for restoration, relaxation, and 
reconnection.

Guided by the principles of Natural Healing, 
individually tailored treatments and holistic rituals 
nurture body and mind while deepening the 
connection to the natural world.

Designed for all generations, our wellness 
sanctuaries invite families to share moments of 
relaxation and wellbeing. By introducing children 
to the restorative power of nature from an early 
age, we create meaningful experiences that inspire 
mindfulness and lasting harmony.

Ispirata alla forza rigenerante della natura, la nostra spa è 

un luogo di quiete e rinascita. Immersa tra boschi, ruscelli 

e montagne, offre trattamenti personalizzati e rituali olistici 

che favoriscono il benessere e ristabiliscono l‘armonia tra 

corpo e mente. Pensati per tutte le generazioni, i nostri spazi 

dedicati al benessere invitano le famiglie a condividere 

preziosi momenti di relax e di connessione con la natura.

Inspiriert von der regenerierenden Kraft der Natur, 

ist unser Spa ein Ort der Ruhe und Erneuerung. 

Eingebettet in Wälder, Bäche und Berge fördern 

individuelle Behandlungen und ganzheitliche Rituale das 

Wohlbefinden und bringen Körper und Geist in Einklang. 

Für alle Generationen geschaffen, laden unsere Wellness-

Rückzugsorte Familien zu gemeinsamen Momenten der 

Entspannung und Verbundenheit mit der Natur ein. 





WELLBEING LOCATIONS 

Places of deep Regeneration & Joy in Nature

Wellbeing goes beyond wellness facilities. Natural Healing comes from a deep connection with nature and thoughtfully 
designed spaces that support body and mind.

Il benessere nasce dalla connessione con la natura e da spazi pensati per armonizzare corpo e mente.

Wohlbefinden entsteht durch die Verbindung mit der Natur und Räume, die Körper und Geist in Einklang bringen.

Pools, water features, and calming spaces invite families to 
play, relax, and reconnect.

Mondi d‘acqua e aree relax per tutta la famiglia.

Wasserwelten und Entspannungsbereiche für Familien.

FAMILY NATURE SPA

Dedicated space for movement, sound, and rituals that 
nourish body, mind, and spirit.

Uno spazio dedicato al movimento, al suono e ai rituali.

Ein Ort für Bewegung, Klang und Rituale.
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RITUAL SPACE 

Nature-inspired rituals, thermal experiences, and peaceful 
surroundings create deep relaxation and renewal.

Rituali e tranquillità immersi nella natura.

Rituale und Ruhe inmitten der Natur.

FOREST SPA

Forest, stream, gardens, and animals create a natural 
sanctuary for wellbeing, and calm.

Boschi, ruscelli, giardini e animali creano un ambiente di autentica 
rigenerazione.

Wälder, Bachläufe, Gärten und Tiere schaffen eine Umgebung voller 
natürlicher Regeneration.

NATURE
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Healing Treatment Journeys for Adults

Carefully curated wellness journeys designed to create a profound impact on mind and body. Combining complementary 
treatments and rituals, each bundle allows guests to fully experience the transformative power of Natural Healing.

Percorsi benessere accuratamente studiati per generare benefici profondi per corpo e mente. Combinando trattamenti e rituali complementari, 
ogni programma permette di vivere appieno il potere trasformativo della guarigione naturale.

Sorgfältig zusammengestellte Wohlfühlprogramme, die Körper und Geist nachhaltig stärken. Durch die Kombination aufeinander abgestimmter 
Behandlungen und Rituale entfaltet jedes Programm die transformative Kraft des Natural Healing in ihrer ganzen Wirkung.



HEALING TREATMENT JOURNEY NO. 1

The Art of Inner Radiance

A curated emotional journey that delivers visible radiance, 
lightness, and inner balance, guiding body and mind into 
renewal and a deeper reconnection with nature.

Un viaggio emozionale curato che dona luminosità, leggerezza ed 
equilibrio interiore, favorendo il rinnovamento e la riconnessione con 
la natura.

Eine Reise, die Strahlkraft, Leichtigkeit und innere Balance schenkt 
und zu Erneuerung sowie tiefer Naturverbundenheit führt.

Alpine washing ritual | lymphatic massage

Rituale alpino di purificazione | massaggio linfatico

Alpines Waschritual | lymphatische Massage

CLEANSING & STIMULATION FLOW MASSAGE 

Ultrasound lifting | cell renewal | tissue biostimulation 

Lifting a ultrasuoni | rigenerazione cellulare | Biostimolazione dei 
tessuti

Ultraschall-Lifting | zur Zellregeneration | Biostimulation des 
Gewebes

ULTRASONIC FACIAL LIFT

State: A feeling of restlessness and physical heaviness. 
Outcome: A sense of release, followed by lightness and a 
natural inner flow.

State: Irrequietezza e pesantezza fisica.
Outcome: Liberazione, leggerezza e flusso interiore naturale.

State: Unruhe und körperliche Schwere. 
Outcome: Loslösung, Leichtigkeit und natürlicher innerer Fluss.

Sound ritual | healing frequencies

Rituale sonoro | frequenze curative

Klangritual | heilende Frequenzen

ECHOES OF NATURE 75 MIN

PACKAGE PRICE 620 €
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90 MIN

75 MIN



HEALING TREATMENT JOURNEY NO. 2

The Sacred Grounding Ritual

A grounding transformation that restores connection 
through nature, touch, and breath - moving from cleansing 
immersion to deep release and into revitalized flow and 
presence.

Una trasformazione radicante che ristabilisce la connessione 
attraverso natura, contatto e respiro, dal purificare al rilascio e al 
ritrovato flusso vitale e presenza.

Eine erdende Transformation durch Natur, Berührung und Atem – 
von Reinigung über Loslassen zu neuem Fluss und Präsenz.

Forest Peeling | cleansing bathing ritual | wild herbs body 
wrap

Peeling della foresta | rituale di purificazione in acqua | impacco 
corpo alle erbe selvatiche

Wald-Peeling | reinigendes Baderitual | Wildkräuter-Körperpackung

NATURE RECONNECTION

Deep tissue bodywork | muscle tension release

Massaggio dei tessuti profondi | rilascio delle tensioni muscolari

Tiefengewebsbehandlung | Lösung von Muskelverspannungen

GROUNDING RELEASE

State: A state of low energy, mental dispersion and body 
disconnection.
Outcome: A sense of grounding and release of tension.

State: Stato di bassa energia, dispersione mentale e disconnessione 
dal corpo.
Outcome: Radicamento e rilascio delle tensioni.

State: Geringe Energie, mentale Zerstreuung, Körperentfremdung.
Outcome: Erdung und Spannungsabbau.

Breath practice | purifying facial | improved circulation

Pratica di respirazione | trattamento viso purificante

Atemübung | reinigende Gesichtsbehandlung

BREATH AND SKIN FLOW 50 MIN

PACKAGE PRICE 510 €
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75 MIN

45 MIN
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HEALING TREATMENT JOURNEY NO. 3

The Ritual of Natural Clearing

A holistic journey designed to calm the nervous system and 
restore renewed vitality through deep cleansing, energetic 
release, and skin revitalization.

Un percorso olistico pensato per calmare il sistema nervoso e 
ristabilire la vitalità attraverso detersione profonda, rilascio energetico 
e rivitalizzazione della pelle.

Eine ganzheitliche Behandlung zur Beruhigung des Nervensystems 
und Wiederherstellung von Vitalität durch tiefe Reinigung, 
energetische Lösung und Hautrevitalisierung.

Smudging ritual | pine oil bath | hay wrap treatment

Rituale di purificazione | bagno all’olio di pino | impacco al fieno

Räucherritual | Kiefernölbad | Heupackung

HERBAL PINE BATH & BODY WRAP

Ear candle treatment | energetic release

Trattamento con coni auricolari | rilascio energetico

Ohrkerzenbehandlung | energetische Entlastung

INNER CLARITY

State: A state of physical heaviness and mental overload.
Outcome: A sense of inner equilibrium, and renewed 
freshness.

State: Stato di pesantezza fisica e sovraccarico mentale.
Outcome: Sensazione di equilibrio interiore e ritrovata freschezza.

State: Zustand von körperlicher Schwere und mentalem 
Überlastungsgefühl.
Outcome: Gefühl von innerem Gleichgewicht und neuer Frische.

Relaxation facial | cleansing and hydration

Trattamento viso relax | detersione e idratazione

Relax-Gesichtsbehandlung | Reinigung und Hydration

BOTANICAL BIO LIFTING FACIAL 110 MIN

PACKAGE PRICE 640 €

90 MIN

45 MIN
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Holistic Rituals for Little Ones

Gentle, nature-inspired treatments are thoughtfully designed for babies, children, and teens. Through warm touch, soothing 
water experiences, subtle scents, and playful rituals, children of all ages are invited to relax, feel nurtured, and connect with calm, 
comfort, and wellbeing.

Trattamenti delicati ispirati alla natura sono pensati con cura per neonati, bambini e adolescenti. Attraverso tocchi caldi, esperienze acquatiche 
rilassanti, profumi delicati e rituali giocosi, bambini di tutte le età sono invitati a rilassarsi, sentirsi accolti e connettersi a calma, comfort e benessere.

Sanfte, von der Natur inspirierte Behandlungen sind mit großer Sorgfalt für Babys, Kinder und Jugendliche konzipiert. Warme Berührungen, 
wohltuende Wassererlebnisse, dezente Düfte und spielerische Rituale laden Kinder aller Altersgruppen dazu ein, zur Ruhe zu finden, Geborgenheit 
zu spüren und sich mit Gelassenheit, Komfort und Wohlbefinden zu verbinden.



HEALING TREATMENTS

Rituals for Kids & Teens

Kids rituals can be booked together with a treatment for mum or dad and take place in a double treatment room.

I rituali per bambini possono essere prenotati insieme a un trattamento per la mamma o il papà e si svolgono in una sala trattamenti coppia.

Kinder-Rituale können mit einer Behandlung für Mama oder Papa gebucht werden und finden in einem Doppel-Behandlungsraum statt.

Gentle massage | warm oil | slow calming movements

Massaggio delicato | olio caldo | movimenti lenti e rilassanti

Sanfte Massage | warmes Öl | langsame, beruhigende Bewegungen

MINI FOREST TOUCH 20 MIN | 70 €

Warm cleansing ritual | soft foam | hidden treasures in 
water | gentle skincare finish

Rituale di purificazione caldo | schiuma delicata | tesori nascosti 
nell’acqua | trattamento skincare finale delicato 

Reinigungsritual | sanfter Schaum | verborgene Schätze im Wasser | 
sanfte Pflege zum Abschluss

LITTLE FLOW 45 MIN | 110 €

Soft smudging ritual | heated stones | gentle massage 
movements 

Rituale di purificazione delicato | pietre riscaldate | movimenti di 
massaggio delicati

Sanftes Räucherritual | erhitzte Steine | sanfte 

WARM STONE RITUAL 45 MIN | 120 €

Gentle facial treatment | revitalizing facial massage | 
manicure or pedicure with nail polish

Trattamento viso delicato | massaggio viso rivitalizzante | manicure 
o pedicure con smalto 

Sanfte Gesichtsbehandlung | revitalisierende Gesichtsmassage | 
Maniküre oder Pediküre mit Nagellack

FRESH GLOW 75 MIN | 150 €
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HEALING TREATMENTS

Rituals for Babies

One parent may accompany the baby during all baby treatments.

Un genitore può accompagnare il neonato durante tutti i trattamenti per bambini.

Ein Elternteil kann das Baby bei den Baby-Behandlungen begleiten.

Mindful touch ritual | slow gentle strokes | warm skin-
friendly oil | parent-baby bond

Rituale di tocco consapevole | movimenti lenti e delicati | olio caldo 
e dermocompatibile | rafforzamento del legame genitore-bambino

Achtsames Berührungsritual | langsame, sanfte Streichungen | 
warmes, hautfreundliches Öl | Stärkung der Eltern-Kind-Bindung

PURE CONNECTION 20 MIN | 70 €

Warm water bath experience | Gentle floating | gentle 
massage movements

Esperienza in bagno di acqua calda | dolce galleggiamento | delicati 
movimenti di massaggio

Warmwasser-Baderlebnis | sanftes Schweben | behutsame 
Massagebewegungen

FLOATING CALM 45 MIN | 110 €
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HEALING TREATMENTS

Pregnancy Care Rituals

Holistic pregnancy rituals support body, emotions, and energy, offering grounding, connection, and restoration for both mother 
and baby.

Rituali olistici per la gravidanza sostengono corpo, emozioni ed energia, favorendo radicamento, connessione e rigenerazione per madre e 
bambino.

Ganzheitliche Schwangerschaftsrituale unterstützen Körper, Emotionen und Energie und fördern Erdung, Verbindung und Regeneration für 
Mutter und Baby.

Salt & rose bath | pregnancy massage | relief for pelvic & 
back tension

Bagno di sale e rosa | massaggio in gravidanza | sollievo per tensioni 
pelviche e dorsali

Salz- und Rosenbad | Schwangerschaftsmassage | Linderung von 
Becken- und Rückenspannungen

PELVIC RELEASE FLOW 75 MIN | 240 €

Belly touch with warm oils | mother and baby connection | 
supreme eye & face lift

Tocco del ventre con oli caldi | connessione tra madre e bambino | 
ifting supremo di occhi e viso

Bauchberührung mit warmen Ölen | Verbindung von Mutter und 
Baby | Supreme Augen- & Gesichts-Lifting

NURTURING MOTHER RITUAL 75 MIN | 240 €
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SPECIALS

Wellbeing Experiences

A collection of family rituals inspired by nature and the elements. Each experience fosters presence, connection, and inner 
transformation through simple, mindful practices.

Rituali per famiglie ispirati alla natura e agli elementi. Ogni esperienza favorisce presenza, connessione e trasformazione interiore attraverso 
pratiche semplici e consapevoli.

Ganzheitliche Familienrituale, inspiriert von Natur und den Elementen. Jede Erfahrung fördert Präsenz, Verbundenheit und innere Transformation 
durch einfache, achtsame Praktiken.

Sound frequency healing | vibrational experience

Guarigione con frequenze sonore | esperienza vibrazionale

Sound Healing | vibrierendes Klangerlebnis

SOUND HEALING 50 MIN | 180 €

Garden tour | Smudging ceremony | herbal tea blending | 
inner cleansing | reflection

Visita al giardino | Cerimonia di smudging | Miscela di tisane alle 
erbe | Purificazione interiore | Riflessione

Gartenführung | Räucherzeremonie | Kräuterteemischung | Innere 
Reinigung | Reflexion

WILD HERBS SMOKE & TEA RITUAL 75 MIN | 250 €

Guided forest walk | wild plant foraging | fresh green juice | 
fire ceremony | writing and burning intentions

Passeggiata guidata nel bosco | raccolta di erbe selvatiche | succo 
verde fresco | cerimonia del fuoco | scrittura e bruciatura delle 
intenzioni

Geführter Waldspaziergang | Wildkräutersammeln | frischer 
Grünsaft | Feuerritual | Intentionen schreiben und verbrennen

ELEMENTAL FOREST & FIRE RITUAL 75 MIN | 250 €
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SPECIALS

Private Family Spa Experience

A Private Family Spa experience designed as a sanctuary of connection, calm, and shared wellbeing. In a warm, intimate setting, 
families are invited to slow down, unwind, and reconnect. Private treatments and gentle rituals support deep rest, balance, and 
holistic renewal.

Le esperienze Private Family Spa offrono un’area wellness privata per connessione, relax e benessere condiviso. Vasca di immersione calda, 
sauna finlandese, doccia, daybed, tea bar e camino creano uno spazio di relax. I trattamenti si svolgono in totale privacy e favoriscono riposo e 
rigenerazione profonda.

Ein Private Family Spa als Rückzugsort für Ruhe, Verbindung und gemeinsames Wohlbefinden. In warmer, intimer Atmosphäre sind Familien 
eingeladen, zu entschleunigen, loszulassen und sich neu zu verbinden. Private Behandlungen und sanfte Rituale fördern tiefe Entspannung und 
ganzheitliche Erneuerung.

Warm plunge pool | Finnish sauna | shower | daybeds | 
fireplace | tea ritual 

Pool di immersione calda | sauna finlandese | doccia | lettini relax | 
camino | rituale del tè
Warmwasser-Tauchbecken | Finnische Sauna | Dusche | Liege-
betten | Kamin | Tee-Ritual

PRIVATE FAMILY SPA 100 MIN | 500 €

Trattamenti healing aggiuntivi prenotabili
Zubuchbare Healing-Treatments

ADD-ON HEALING TREATMENTS

FOREST INDIVIDUAL MASSAGE 45 MIN | 130 € 

FOREST FULL BODY MASSAGE 75 MIN | 220 €

KIDS MASSAGE 20 MIN | 70 €
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CLASSIC TREATMENTS 

Restorative Classic Massages

Individually tailored classic massages for deep regeneration and inner balance.

Massaggi classici personalizzati per una profonda rigenerazione e un equilibrio interiore.

Individuell abgestimmte klassische Massagen für tiefe Regeneration und innere Ausgeglichenheit.

Multisensory highlight | releases tension | anti-stress | deep 
touch | ear candle treatment 

Highlight multisensoriale | scioglie le tensioni | anti-stress | tocco 
profondo | trattamento con coni auricolari

Multisensorisches Highlight | löst Verspannungen | Anti-Stress | 
tiefe Berührung | Ohrenkerzen-Behandlung

HEAD, NECK & BACK MASSAGE 75 MIN | 230 € 

Back strengthening | promotes deep sleep | revitalizing | 
stress relief | burnout prevention

Rinforzamento della schiena | favorisce il sonno profondo | risveglia 
la vitalità | allevia lo stress | prevenzione del burnout

Kräftigung des Rückens | fördert den Tiefschlaf | weckt die 
Lebenskraft | Stressabbau | Burn-Out Prävention

TIME OUT MASSAGE 45 MIN | 140 €  

FOREST INDIVIDUAL MASSAGE 45 MIN | 130 € 

FOREST FULL BODY MASSAGE 75 MIN | 220 €

90 MIN | 250 €

FOREST COUPLES INDIVDUAL MASSAGE 45 MIN | 300 € 

FOREST COUPLES FULL BODY MASSAGE 75 MIN | 440 €
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Deep relaxation | antistress | multisensory experience

Rilassamento profondo | antistress | esperienza multisensoriale

Tiefenentspannung | Anti-Stress | multisensorisches Erlebnis

HOT STONE 75 MIN | 220 € 

Massage for deep muscle tissue | for muscle pain and 
tension

Massaggio profondo per la musculatura | per dolori e tensioni 
muscolari

Tiefenmassage für die Muskulatur | bei Muskelschmerzen und 
Verspannungen

DEEP TISSUE 45 MIN | 140 € 

Deep relaxation | recharge the batteries | stress relief

Rilassamento profondo | ricaricare le batterie | sostiene la gestione 
dello stress

Tiefenentspannung | neue Kraft tanken | unterstützt die Stress-
bewältigung

ANTI STRESS 75 MIN | 220 € 

Scrub | stimulates fat burning | decongestion | tightening

Scrub | accelera la combustione dei grassi | decongestionamento | 
rassodante

Peeling | Fettverbrennung wird angeregt | Entstauung | straffend 

DETOX HAMAM 50 MIN | 140 € 

Body scrub | wrap

Peeling | impacco

Körperpeeling | Packung

ALPINE HAMAM HERBS SCRUB WITH BODY PACK 50 MIN | 120 € 

Hay pack | stress relief | metabolism boosting | relief from 
rheumatism and joint discomfort

Impacco al fieno | anti-stress | stimola il metabolismo | sollievo da 
reumatismi e disturbi articolari

Heupackung | Stressabbau | Stoffwechsel anregend | Linderung bei 
Rheuma und Gelenkbeschwerden

HAY BATH 45 MIN | 110 € 



CLASSIC TREATMENTS 

Essential Facials

Customised facial treatments tailored to your needs and preferences, based on the methods of 

Trattamenti viso personalizzati secondo le tue esigenze e preferenze, basati sui metodi di Team Dr. Joseph.

Individuelle Gesichtsbehandlungen nach Ihren Bedürfnissen und Wünschen, basierend auf den Methoden von Team Dr. Joseph.

Pampering program | lifting effect with natural active 
ingredients

Cura individuale | effetto liftante con principi attivi naturali

Tiefenwirksames Verwöhnprogramm | Lifting-Effekt mit natürlichen 
Wirkstoffen

SUPREME ULTRASONIC FACIAL LIFT 80 MIN | 250 € 

Cleansing facial | activates lymphatic flow | radiant | 
energetic

Pulizia del viso | stimola il sistema linfatico | incarnato fresco | 
energizzante

Gesichtsreinigung | aktiviert den Lymphfluss | strahlend | energievoll

INTENSE PURIFYING 50 MIN | 150 € 
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Eye lifting and facial contouring | gloweffect | ideal for 
fatigue and puffiness around the eyes

Lifting per occhi e contorni del viso | effetto luminoso | ideale in caso 
di stanchezza e gonfiore nella zona degli occhi

Lifting für Augen und Gesichtskonturen | Glow-Effekt | ideal bei 
müder und geschwollener Augenpartie

SUPREME EYE & FACE LIFT 50 MIN | 200 € 

Personalized treatment | combination of massage 
techniques and biodynamic lifting products

Trattamento individuale | unione tra tecniche di massaggio e 
prodotti biodynamici liftanti 

Individuelle Intensivbehandlung | Kombination aus Massage-
techniken und biodynamischen Lifting- Produkten

ADVANCED BIO LIFTING 110 MIN | 280 € 
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CLASSIC TREATMENTS

Essential Beauty Treatments

Moisture | scrub | mask | massage | well-groomed feet

Idratazione | scrub | impacco | massaggio | piedi morbidi e curati 
intensive

Intensive Feuchtigkeit | Peeling | Maske | Massage | zarte und 
gepflegte Füße

RELAX FOR YOUR FEET 80 € 

Intensive moisture | scrub | mask | massage | velvety hands

Idratazione | scrub | impacco | massaggio | mani vellutate

Intensive Feuchtigkeit | Peeling | Maske | Massage | samtweiche 
Hände 

RELAX FOR YOUR HANDS 80 € 

Nails | treat cuticles | massage

Limatura | trattamento cuticole | massaggio shape 

Nägel formen | Nagelhaut behandeln | Massage

MANICURE CLASSIC 110 € 

Foot bath | remove callus | shape nails | massage

Pediluvio | rimozione delle callositá | limatura | massaggio

Fußbad | Druckstellen entfernen | Nägel formen | Massage

PEDICURE CLASSIC 110 €

Manicure with semi-permanent polish application

Manicure con applicazione smalto semipermanente

Maniküre mit Semi-Permanentlack

MANICURE SEMI-PERMANENT 150 € 

Pedicure with semi-permanent polish application

Pedicure con applicazione smalto semipermanente

Pediküre mit Semi-Permanentlack

PEDICURE SEMI-PERMANENT 150 € 

SCRUB FOR HANDS OR FEET 30 € REMOVAL OF SEMI-PERMANENT POLISH 30 €
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CLASSIC TREATMENTS

Essential Care

Gamba completa

Ganzbein

COMPLETE LEG 90 € 

DEPILATION

Gamba parziale

Halbbein 

PARTIAL LEG 70 € 

Inguine 

Bikinizone

INGUINAL AREA 50 € 

Ascelle 

Achsel 

ARMPIT 35 € 

Labbro superiore 

Oberlippe 

UPPER LIP 25 € 

Mento
Kinn 

CHIN 25 € 

Colorazione sopracciglia o correzione 

Augenbrauen färben oder -korrektur

EYEBROW TINTING OR SHAPING 40 € 

FACE

Colorazione ciglia

Wimpern färben

EYELASH TINTING 70 € 
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BODY & MIND

Mindful Movement

Movement classes that cultivate body awareness, balance, and inner vitality. Group sessions follow the weekly programme and 
are bookable via the Guest Portal. Private sessions are available upon request via the Guest Portal at the following rates.

Le Movement Class favoriscono consapevolezza corporea, equilibrio e vitalità interiore. Le sessioni di gruppo seguono il programma settimanale 
e sono prenotabili tramite il Guest Portal. Le sessioni private sono disponibili su richiesta tramite il Guest Portal alle seguenti tariffe.

Movement Classes, die Körperbewusstsein, Balance und innere Vitalität fördern. Gruppenkurse folgen dem Wochenprogramm und sind über das 
Gästeportal buchbar. Private Sessions sind auf Anfrage über das Gästeportal zu folgenden Preisen verfügbar.

YOGA 50 MIN | 140 €MAT PILATES 50 MIN | 140 € 

REFORMER PILATES 50 MIN | 160 € PERSONAL TRAINING 50 MIN | 140 € 
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Please arrive at least ten minutes before your appointment. We start 
all treatments on time, and in case of late arrival, your treatment may 
need to be shortened accordingly.

Vi preghiamo di arrivare almeno dieci minuti prima dell‘appuntamento. Ci 

impegniamo a iniziare tutti i trattamenti in orario. In caso di ritardo, siamo 

costretti ad accorciare il suo trattamento.

Wir bitten Sie, etwa zehn Minuten vor Ihrem Termin zu erscheinen. Wir 

bemühen uns, alle Behandlungen pünktlich zu beginnen. Bei Verspätungen 

verkürzt sich die Behandlung entsprechend.

ARRIVING ON TIME
Please inform us about medical specifics, as some treatments are 
not recommended for certain conditions.

Vi preghiamo di informarci su eventuali condizioni mediche, poiché alcuni 

trattamenti sono sconsigliati in caso di determinate patologie.

Bitte informieren Sie uns über eventuelle medizinische Besonderheiten, da 

einige Behandlungen bei bestimmten Erkrankungen nicht empfohlen werden.

HEALTH & MEDICAL CONDITIONS 

SPA GUIDELINES

Men are recommended to shave tree to four hours before the facial 
treatment.

Si consiglia agli uomini di radersi da tre a quattro ore prima del trattamento 

viso.

Männern empfehlen wir, sich drei bis vier Stunden vor der Gesichtsbehandlung 

zu rasieren.

TREATMENTS FOR MEN

It is best to come in your bathrobe with spa sandals and swimsuit. 
Please deposit jewelry and valuables in your room safe. In the 
treatment cabin you will receive the necessary disposable briefs 
from us.

È preferibile venire in accappatoio con ciabatte e costume da bagno. Si prega 

di depositare gioielli e oggetti di valore nella cassaforte della camera. Nella 

cabina di trattamento riceverete le mutandine monouso necessarie.

Erscheinen Sie am besten im Bademantel mit Badesandalen und Badeanzug. 

Schmuck und Wertgegenstände bitte in Ihrem Zimmersafe deponieren. In der 

Behandlungskabine erhalten Sie von uns den notwendigen Einmal-Slip.

WHAT TO WEAR

Appointment cancellations are possible free of charge up to 24 h 
in advance. Otherwise, the full cost of the booked treatment will be 
charged.

Gli appuntamenti possono essere cancellati gratuitamente fino a 24 ore prima. 

In caso contrario, verrà addebitato l’intero costo del trattamento prenotato.

Terminstornierungen sind bis 24 Stunden vorher kostenfrei möglich. 

Ansonsten wird die gebuchte Behandlung zur Gänze in Rechnung gestellt.

CANCELLATION POLICY






